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Gallup Q12® Engagement Index
at FSA DAM

18 21
31

16

49 47

51

54

33 32
18

30

0%

20%

40%

60%

80%

100%

FSA DAM
'04

FSA DAM
'03

FSA DAM
'02

U.S.
Working

Population*

Engaged

Not Engaged

Actively Disengaged

1.52:1 1.88:1
Ratio of Engaged to Actively Disengaged:

0.58:11.83:1
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Q12® Workplace Quality Scorecard
Means and % 5s by Year
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FSA DAM’s Overall Q12® Results: Item Means
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Q12® Scores for Employees Whose 
Teams Used 2003 Survey Results Positively
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Q12® Scores by Tenure
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